PBPS My Account

Ll PitneyBowes Mail Services

Welcome
- My Account
Center: Morthern California(SAF )
Customer # 1004 Mty Accoun_t provides a view into the serices that F'|tne_y Bowes F're_surt Serices provides to you, our customer. Informati
and analysis reports are provided that allow you to see into your mailstreams.
Hame: -
Pitney Bowes Presortitra
Account Type: Default a0 Day Volumes
~ Account Information 2,500,000
Customer Cost Analysis 2 000,000
,aoa,
Custormer Deposit Account Staterment 1,500,000
,500,
Invoice Summmary 1,000,000
,00a,
Invoices
SO0, 000
= IntellivIEW® Delivery Analysis 0
Custemer Confirm Statistics 1zj3{z01z 12jz3z012 1/12{2013 2i1/z013 zjz1/2013
Custorner Deliverability 12/13/2012 1j2/2013 1j22j2013 2f11/2013
Mail Piece Tracking
Geoaraphic Delivery & Tracking Most Recent Mail Stream Activity
T General Information Center Job # Description Specification zoaiiage Job Crate Volume
Custormner Volume Summary
CHA 16  1st Class Automated Letters 00000 O02/28/Z013 1945
~ Mailing Analysis
4
Custarner Mailing Repart CHA 21 lstClass Automated Letters 0.0000 0272872013 7347
Mail Readability Analysi
=l RORERSNE AR CHA 121 1=t Class Automated Letters 00000 02/28/2013 154918
Geographic Mail Distribution Tooomee
-~ Forms CHA 122  1stClass Automated Letters 0.0000 01/14/2013 142
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CHA 124  lstClass Automated Letters 0,0000 027282013 Z2EDEL
~ Downloads
IntelliVIEW® Proof of Indudtion CHA 158 1stClass Automated Letters 0.0000 02/28/2013 7215
Mowve Update
- CHA 260 1st Gl Aut ted Lett 0,0000 02/28/2013 39727
T Co-Transportation s 855 Automated Letters
Transrmmittal Form CHA 415  1st Class Automated Letters 0.4050 02/28/2013 475
Lettershops CHA 738 Flats 0,3340 027282013 2014

My Account is Pithey Bowes Presort
Services’ Online Reporting Tool



How to sign into My Account

1. Go to www.pb.com/mailservices

%PitneyBowes | Mail Services

ﬁ Solutions Hews & Resources Account Access v Contact Us

Learn the fundamentals of international
ecommerce during our webinar

Opening the Door to ”“ _
International Customers -,"1_ i

VIEW WEBINAR

DOMESTIC

OUR EXPERIENCE

Mesy Inteligent Mail® Barcode rules take Standard Mail is an importart part of a Stay currert with upcoming wekinars, The world of ecommerce is changing st =
effect January 28, 2013, Get the facts, complete muttichannel marketing approach. forums and conferences. rapid pace. Check out the Iatest in
and see hovy you can save. Learn more about the new approach to 8 ecommerce trends by visiting our
) >Watch New IMB Webinar
. Stanclard Mail. Ecommerce Blog,
=Upcoming USPS Changes
>View PDF >Ecommerce Blog

>Demandware Xchange 2013

2. Click on Account Access

; International Publication and Fulfillment Customers
Login . o . . _
For customers sending publications globally, or using our international
fulfillment services, sign in here to access the PubTrac toal, or for
subscriber services (including farmer Bleuchip customers).

International Business Mail Customers
For custamers sending business mail glabally, sign in here to access
FostTract and PostTrac? (formerly weww. mailservices. pb.com).

Domestic Presort Services Customers

customers using our Presort Services, sign in here to track your mail
ing IntellIEVY™ and other mail tracking servces, and get visibility into

your mailing costs,




How to sigh into My Account

3. Log in with assigned username and password

Bl= PitneyBowes | Mail Services

Solutions
Mail Services
[l ews

Pithey Bowes Presort Services

Please log in below to access your Presort Services account:

User Mame

Password

Flease log in below to access your Presort Services account:

User Name
||First.LastName (not case sensitive)|

Password
Case Sensitive

" Submit ®

Contact your local Customer Service Manager on questions about
your account or to make changes to your PBPS My Account.



My Account

#= PitneyBowes | Mail Services

Welcome

Center: MNorthern California(SAF )
Customer #1004

Hame:

Pitney Bowes Presortitra

Account Type: Default

~ Account Information l FREE l

Custormner Cost Analysis
Custommer Deposit Account Staterment
Invoice Surnmary
Invoices

* Inteli¥IEW® Delivery Analysis
Customer Confirm Statistics
Custormer Deliverability
Mail Piece Tracking

Geographic Delivery & Tracking

My Account

MWy Account provides a view into the services that Pitney Bowes Presort Services provides to you, our customer. Informati
and analysis reports are provided that allow you to see into your mailstreams.

90 Day Volumes

FREE

* General Information

Custorner Volume Summary

v Mailing Analysis l FREE
Customer Mailing Repart
Mail Readability Analysis

Geographic Mail Distribution

__FREE

T Forms
Customer Pickup Slip

* Downloads
IntellVIEW ® Proof of Indudion
Mowe Update

T Co-Transportation

Tranzrmittal Form

Lettershops

2,500,000
2,000,000
1,500,000
1,000,000
0 el L[], | Wl o Aot Dy Lo a1
o 1l el AN ol HEON 0§ O L A0 fapil Dodln N
1243f2012 12/23f2012 1/12f2013 201/2013 2/21/2013
12§13f2012 122013 1f2z2f2013 2f11/2013
Most Recent Mail Stream Activity
Cantar Job # Description Specification ani;age Job Date Valume
CHA 16  1stlass Automated Letters 0.0000 02/28/2013 1945
CHA 21 1stClass Autornated Letters 0.0000 02¢28/2013 T247
CHA 121 1st<lass Automated Letters 00000 02/28/2013 154313
CHA 122 1stClass Automated Letters 0.0000 01f14/2013 142
CHA 124  1st Class Automated Letters 00000 O02/28/Z013 ZESEE
CHA 158 1stClass Automated Letters 0.0000 0228/ 2013 7815
CHA 260 1zt Class Automated Letters 0.0000 0z/zg/2013 39727
CHA 415 1st Class Automated Letters 0.4050 027282013 475
CHA 738 Flats 0.2840 0272872013 2014

My Account Highlights

My Account is now available on multiple web browsers and mobile devices

* Reports under Account Information, Mailing Analysis, General Information, and
Forms are FREE of charge via My Account

* A time lag exists on all of the My Account reports. Most reports are setup on a

two business day lag. The Account Information and General Information
category reports are available only after invoices for the current week/month
have been posted

* \Volumes reported on the Recent Mailstream Activity table reflect non-posted
activity, and are subject to change due to billing anomalies




Reports Facts

A variety of report parameters allow users to select different date
ranges, PBPS centers, job numbers, and/or class of mail. Within
selected IntelliVIEW® IMb Tracing reports these parameters can be
used to isolate segments of mail or a mail piece by entering in a Job No,
ZIP Code, or Mailer ID and Serial Number Range

» Reports have drill down capabilities that provide more specific detail.
Underlined data within a report is a hyperlink or drill-down capability.

In addition ®icon allows the user to expand a report for more detailed
information

First Class 006-009 SAH JUAH PR 006 | 21
M3-017 CEHTRAL MA 015 &9 89
018-019,055 MIDDLESEX-ESX MA 018 T4 T4
EHo021-022,024 BOSTOH MA 021 127 12¢
Wiew Postalone Transportation BOSTON hA 021 a4 a4
Wigw Postalone Transportation BOSTON ha 022 22 22
Wiy PostalOne Transportation MORTHWEST BOS M 024 51 =1

* Reports are generated as an aggregate of all customer(s) data.
However, specific reports have the ability to isolate data by job number,
and center under View Parameters

e Account Information and General Information category reports are
based on the same invoice cycle as our accounting system. Customers
billed monthly will be able to retrieve their reports after invoices have
posted the first Saturday of the following month

e Due to the amount of data that our reports retrieve some reports are
subject to a maximum date range

* Reports can be exported into several different file formats including
PDF, CSV, Excel, and Word



Customer

Customer Cost Analysis

Pithey Bowes PresortXtra
02/17/2013 to 03/02/2013

Job Number: 494

t Analysis

2= PitneyBowes

Presort Services

Job Affized

Northern California (SAF 3
E1494

Postage
B presort

Tue
Wed
Thu
Fri
Sat
Mon
Tue
Wed
Thu
Fri
Sat

Fast Forward

Value Added

0.4330 PBMS Postage Discount Program

021352013
0202002013
022152013
022252013
0212312013
022572013
02(262013
Q22752013
022852013
030172013
030252013

* Postage Affixed does not reflect additional ounce postage

* Unit Cost calculation does not include ancilary fees or adjustments

hachine PreSaort
Machine PreSort
hachine PreSaort
hachine PreSaort
hachine PreSaort
hachine PreSaort
Machine PreSart
hachine PreSaort
hachine PreSaort
hachine PreSaort
hachine PreSaort

Unit Cost Quantity

$0.403 153,446
66

153,446

11,344
14,713
16,582
22643
12,635
1,145
601
28,045
16,823
1,535
27,380
153,446

153,446

Processing Fees

($4,603.380)
$0.000

$0.000

$0.000
§0.000
$0.000
$0.000
$0.000
$0.000
§0.000
$0.000
$0.000
$0.000
$0.000
§0.000

(54.603.380)

153,446

Page 1 of 1

($4,603.380)

Drill Down Capabilities

Customer can drill into detailed invoice activity by resource and mailing date.

=494

Postage
B presort

Tue
Wed
Thu
Fri
Sat

0.4330 PBMS Postage Discount Program

021352013
0272012013
0202172013
0272212013
0272312013

Machine PreSaort
Machine PreSaort
Machine PreSaort
Machine PreSaort
Machine PreSaort

153,446
BB

$0.403

153,446

11,344
14713
16,582
22,643
12,635

($4,603.380)
£0.000

£0.000

$0.000
$0.000
$0.000
$0.000
$0.000

Postage Postage Affixed  Ancillary Fees
$0.000 $66.442.118 $0.000
$0.000 $0.000 $0.000
$0.000 $66,442.118 $0.000
$0.000 $4,911.952 $0.000
§0.000 §6,370.729 §0.000
$0.000 $7,180.006 $0.000
$0.000 $9,804.419 $0.000
$0.000 $5,470.955 $0.000
$0.000 $4895.785 $0.000
§0.000 $260.233 §0.000
$0.000 $12,143.485 $0.000
$0.000 $7,284.359 $0.000
$0.000 $664.655 $0.000
$0.000 $11,855.5940 $0.000
$0.000 $0.000 $0.000
$0.000 $0.000 $0.000
$0.000 $66,442.118 $0.000

$0.000 $66,442.118 $0.000

0.000 $0.000 0.000

$0.000 $66,442.118 $0.000
$0.000 $4,911.952 $0.000
$0.000 $6,370.729 $0.000
$0.000 $7,180.006 $0.000
$0.000 $9,804.419 $0.000
$0.000 $5,470.955 $0.000

Customers can pull data historically as far back as the first invoice generated through our

POINTS system. This report can be pulled for any date range including a month, quarter, or
a year.




Customer Cost Analysis

Customer Cost Analysis

Date From |02/17/2013 -

Date To 03/02/2013 -

W Job Number | 5-494 -

Subrmit

Report Facts

e Quantity — The total volume billed to a customer for the timeframe
selected

*Processing Fees — All fees billed to the customer for the timeframe
selected and associated with the processing of customers mail

*Postage/Postage Affixed — Total postage fees associated with
customers mail for Permit, Metered, or Pre-Canceled Stamps

* Ancillary Fees — All fees billed to the customer, which fall outside
the normal processing of the customer’s mail such as
Transportation, Fuel Surcharges, Metering, Barcoding, and/or
Corrections

» Unit Cost — A per piece calculation. The Unit Cost excludes
Ancillary Fees and is only available on letter job numbers




Customer Deposit Account Statement

== PitneyBowes

Presort Services

Pithey Bowes Presort Services, Inc.

125 %ALLEY DREIWE
BRISBANE, CA 94005-1317
PHOME# (415) 4658-1660 FAxF (415) 465-0165

ATTENTIOCN: PR CALL CENTEFR

PITHEY EBOWEZ PREBORTITRA
M3 53-29

1 EILMCROFT ROAD
ATAMFCORD, CT 06926-0700

Custormer MNao: 1004

1004-1 - Revalving

Deposit Account Summary

Date Transaction Description Amount
020172013 Beginning Deposit Balance $0.00
030272013 Ending Deposit Balance $0.00

453002013 3020055 PM Page 1 af 3

Customer Deposit Account Statement

Date From |02/02/2013 -

Date To 03/02/2013 -

Account Status | All Deposit Accounts -
Submit

Customers can pull data historically as far back as the first invoice generated through our

POINTS system.




Invoice Summary

£ E - Invoice Number- 2p38352 N
Invoice Date: B

5= PitneyBowes e

Due Date: 162011

Pre S0 rt SErvi ces Customer Number: 2AL0p00E

Los Angeles Operating Center

Fleage Remit to:
Suite E Pitney Bowes Presort Services, Inc.,
San Diego CA 921Z6-g315 PO Box 808369

Chicago, IL  50630-53569

Phone#: (210) 763-4615

Faw#: (310) T63-2474

Fiease referance invoice number on check,

Page 4of4
— Customer Invoice Summary
Cate Drescription Cuankity Unit Price Amount §
41112011 Machine Presart 164,445 {F 0.000000) §237.52
D4M22011 Machine Presor 165421 (% D.000000) 8277.00
4122011 Machine Presart 148,720 {F 0.000000) $193.65
04142011 Machine Presort 162 808 {3 0.0DO00DY $198.05
D4/15/2011 Machine Presort 162,572 {3 0.000000) 504,13
Waching Presort T4 433 F1.500.35
04112011 Permit Postage & Fees 164 449 Postage 34,203.53
41202011 Permit Fostage & Fess 185 421 Fostage 37,8200
D4M132011 Pemit Postage & Fess 148 784 Postage 34,150.57
41402011 Samit Fostags & Fess 152 528 Fosiape 30,483.93
D4M152011 Permit Fostage & Fees 162,872 Postage B17.28a.30
Pemmit Postage & Fees TE4 428 44 372,42
Total Invoice(s) for Customer: £123,426.45
30.00
Invoice Summary Total Due:| §12242645
Invoice Date 03/02/2013 -

Customers can pull data historically as far back as the first invoice generated through our
POINTS system.




Invoices

=
=1

= PitneyBowes

Presort Services

Los Angeles Operating Center

PE Prescrt Services - S5an Diego

8221 Arjons Dr
Suite E

3an Diego CA 9Z1Z26-63159

Invoice No:
Inwoice Date:
Due Date:

Customer No:
Juob Mo:
Customer PO:

2935174
4811

e

30-20008
4130

Customerink/SMD4130

Fiease reference invoice number on check.

Please remit to:

Pitney Bowes Presort Services, Inc.

PO Box 809369
Chicago IL 60680-9359
Phone#: (310) 763-4615
Fax#: (310) 763-3474

- Page 1of 1
Invoice
Diate Description Mail Type Quantity Linit § Amount §
482011 Machine PreSort Letter 5,047 50005000 2524 NT
4812011 Machine PreSort Lietter 3,401 5 0005000 $17.01 NT
41812011 Machine PreSort Letter 3,807 50005000 518.54 NT
12,355 81.79
40812011 Pemit Postage & Fees 5,047 Postage $1,236 52 NT
4812011 Pemit Postage & Fees 3.401 Postage 383325 NT
482011 Pemit Postage & Fees 3,807 Postage $057.22 NT
12,355 53,026.99
Invoice Amount: $3.028.78
Sales Tax 50.00

Invoices

Total Due: $3.028.78

Invaoice Date 03/02/2013

Customers can pull data historically as far back as the first invoice generated through our

POINTS system.




Customer Mailing Report

HH e | | | e =
Customer Mailing Report # Pltney Bowes
Pithey Bowes PresortXtra (1004)

Start Date: 2/17/2013

Presort Services

End Date: 2/23/2013
Center: Northern California (SAF)

Click on Mail Clas= to View FipCodes

First Class Morthern California [SAF) PB-GMS Postage Discourt Program 1 F0.433 B9 SE7 E9 565

Total 649,567 69,565

Total 69,567 69,565
43002013 6:18:28 PM Page 1 of 1

Drill Down Capabilities

Customers can drill into mailing volumes by AADC ZIP Code, 3-Digit ZIP Code, and 5-Digit
ZIP Code detail.

First Class 006-009 SAH JUAH PR 006 | |
0M3-017 CENTRAL MA 015 89 89
018-019,055 MIDDLESEX-ESX MA 018 T4 T4
EHo21-022,024 BOSTOHN MA 021 127 12¢
Wiesw PostalOne Transportation BOSTON hA 021 54 24
Wiy PostalOne Transportation BOSTON ks, 022 22 22
Wiew PostalGne Transportation MORTHWEST BOS M 024 a1 a1

Wiewy PostalOne Transportation

BOSTOH Ma 021 a4 5
BOSTOM e 02103 1 1
BOSTOM WM& 02109 1 1
BOSTOM & 02114 1 1
BOSTOM ks 02116 3 3

ROXBURY MA& 02119 2 2
DORCHESTER & 02122 1 1
BOSTOM ha, 02127 2 2

Customers can pull data historically for the past 75 days. Volumes are only retained for the

timeframe identified and are purged after this point from our database.




Customer Mailing Report

Customer can also drill into PostalOne Transportation details

Air Transportation

Processing Center Zip Code Transportation  Flight Destination Description Weight Reservation Time
Loz Angeles (LAK) 021 SH-DRW DR BOS Aijr 15 20202013 9:04:58 &M
021 DL-1406 1406 BOS Aijr 16 202372013 3:13:40 &M
021 DL-1406 1406 BOS Aijr 17 202372013 3:29:23 &M
021 DL-1406 1406 BOS Air 16 202372013 3:49:09 &AM
021 DL-1406 1406 BOS Air 16 272302013 3:53:05 AM
021 DL-1406 1406 BOS Air 15 202302013 4:01:55 AM
021 DL-2265 2265 BOS Air 14 21972013 3:15:29 A
021 DL-2265 2265 BOS Air 13 2192013 3:23:05 A
021 DL-2265 2265 BOS Air 17 2M9/201 3 3:44:09 A
021 DL-2265 2265 BOS Air T 2M8/20135 4:01:53 Ahkd
021 DL-2265 2265 BOS Air A7 2M9/2013 4:57:235 AM
021 DL-2268 2268 Bs Air 9 21972013 50210 Ak
021 DL-2268 2268 Bs Air 9 21972013 5:44:00 Ak
021 DL-2268 2268 Bs Air 19 201972013 2:44:55 AM
021 DL-2268 2268 Bs Air 17 201972013 B:33:56 AM
021 DL-2268 2268 Bs Air 16 201972013 6:49:01 AW
021 DL-2268 2268 Bs Air 16 272002013 2:54:53 AM

Surface Transportation

940 940 Surface 2 21802013 1:01:56 Ak
940 940 Surface 2 21802013 1:01:59 A
940 940 Surface 2 21802013 1:02:05 Ak
940 940 Surface 2 2M802013 1:02:08 Ak
940 940 Surface 2 21802013 10219 A
940 940 Surface 2 21802013 1:02:29 &AM
940 940 Surface 0 21802013 1:04:59 Ak
940 940 Surface 2 21802013 9:38:25 P
940 940 Surface 2 21802013 93845 P

Report Facts:

*Trackable Volume — The customers total automated volume

*|[MB Volume — The total volume that has an IMb either sprayed or read off of PBPS
sorter equipment

*PostalOne Transportation scans provide details for each tray of mail destine for a 3-
Digit ZIP Code. These details include whether the tray was assigned air or surface
transportation. Transportation details are provided including Airline, Flight #,
Destination, Weight of the Tray, and Reservation Time




Mail Readability Analysis

Mail Readability Analysis

Pitney Bowes PresortXtra (1004)
Sun 2A17/2013 To 5at 2/23/2013

== PitneyBowes

Presort Services

Mail Readability Analysis

B Automated MonReadRate Total Volume

23,000
20,700
18,400
16,100
-+—13.800
—11,500
—9.200
6,900
4,600
2,300
0

wunjop, e30]

Automated NonRead Rate

02/20/13 02/21113 02/22/13 02/23/13

Job Order Date

021913

Click on Job Humber to View Details

Grand Total 69,566 1 8,350 89.3% 89.3%
Horthern California (SAF)
First
434 PBMS Postage Discount Program £9,566 1 8,350 89.3% 89.3%
Total 69,566 1 8,350 89.3% 89.3%

Drill Down Capabilities

Customer can drill into 1%t pass sorter count details for each job no by day.

Horthern California (SAF)

First 69,566 1 8,350 89.3% §9.3%
494 PEMS Postage Discount Program 69,566 1 8,350 §9.3% 89.3%
Sorter Job Affixed Wigight
494 $0.433 1 21082mM3 9,505 1] 1,536 56 5% 56 5%
2/20/2m3 13,208 a 1,505 89.5% 89.5%
2212m3 14757 1] 1,625 59.0% 59.0%
2222M 3 20,263 1] 2,380 59.5% 59.5%
2/232m3 11,530 1 1,104 91 3% 91 3%
69,566 1 §,350 £9.3% §9.3% |

Customers can pull data historically for the past 75 days. Volumes are only retained for the

timeframe identified and are purged after this point from our database.




Mail Readability Analysis

Mail Readability Analysis

Date From |02/17/2013 -

Date To 02/23/2013 -

Report Facts

eAutomated — The total volume on 15 pass that received an 11-Digit Barcode
*Non-Automated — The total volume on 1% pass that received a 5-Digit Barcode
*Rejects — The total volume that rejected off PBPS sorter machines

*Read % — The percentage of total volume that received either a 11 or 5-Digit Barcode

during PBPS 15t pass process (Automated + Non Automated/Total Volume)

eAutomated % — The percentage of total volume that received an 11-Digit Barcode
during PBPS 15t pass process (Automated/Total Volume)

*Report will only reflect 1t pass machines counts for mail processed in the originating
facility. If mail is sent via Intercompany, the volumes will not reflect within Mail
Readability Analysis unless the destination facility runs it under the originating sites job
number




Geographic Mail Distribution

hail Piece Download

Job: Al

Mail Class: First
From Date: 2/17/72013
To Date: 22352013
Region: Matiomwide
Yolume: GBS AE7

Drill Down Capabilities

Customers can drill into a 3-Digit ZIP Code, and 5-Digit ZIP Code to view mailing
volumes by ZIP. =

07410 Y - .
eraro ; I R
7430 b

oy

. 47413
47488
e \l A

47463

T
NS,

[ Mo Data Available @ 2 | W10
g s We-7 | RFET!



Geographic Mail Distribution

Geographic Mail Distribution

Mail Class  First -

Date From | 04/22/2013 -

Date To 04/29/2013 -

Job Mumber -
Submit

Customers can pull data historically for the past 75 days. IMb Tracing data is only retained

for the timeframe identified and is purged after this point from our database.

Report Facts

*Date Range cannot exceed 14 days @ Rangs cannot exceed 14 days
*User can hover over state, 3-Digit area, or 5-Digit area to see the total volume destined
for the selected area

*Within the parameters customers can change the View Type from volume to % of total
volumes

*The Geographic Mail Distribution will identify concentrated ZIP Codes where mail
volume is destine and highlight potential markets that are not being reached

*Mail Pieces Download — User can export mail piece details including Acronym, Intelligent
Mail Identifier, Delivery Point, PBPS 15t Process Time, and Class into a .csv file format.
These details are available for each mail piece included in the mailing for the date
selected

'--l:'l:tﬂ'-~-J'El‘-'iJ'l-l"-'lll'-l\--'ll'\-'lI—'-hL
s

10 | LAXK

B
00-270-000365-187129651
00-270-000365-187123653
00-270-000365-187129654
00-270-000365-187123655
00-270-000365-187129656
00-270-000365-187123657
00-270-000365-187129658
00-270-000365-187123653
00-270-0003265-187129660
00-270-000365-18712%661

£
3411p-7865-69
895352-4183-39
78133-7628-40
76133-7628-40
F7373-6227-11
770458-1583-06
77049-1583-06
75115-3918-16
722068-5694-24
75154-8741-02

D
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30
10/7/2011 19:30

E
First
First
First
First
First
First
First
First
First
First



Customer Volume Summary

Customer Volume Summary

Pithey Bowes PresortXtra

From 2/17/2013 To 2/23/2013

2= pPitneyBowes

Presort Services

l'n.
al
Customer Volume Summery .~ Dste  SortVolume
201952013 11,344
B Morthern Califomnia 22002013 14,?49
2 16,623
25,000 202272013 22 659
20,000+ 2123020173 12 680
§ 15,0004
£ 10,000
2.000 4
|:|_
8 8 8 8 8
L L] LA ] LA L
Date
|’ra
al
Horthern California (SAF) 78,094 100.00%
Pitney Bowes Presort¥tra  Yew SonCode
Information
B lrvaice: 322013 78,094
Tue 0211972013 494 - Letter Machine PreSort 11,344
Wiad OF200201 3 A94 - Lottar Machine PreSort 14,713
39 - Mon-Letter Machine Presort - Flats 36
Thu 0252172013 494 - | ptter Machine PreSort 16,582
39 - Mon-Letter Machine Presort - Flats 41
Fri Q22212013 494 - | ptter Machine PreSort 22643
349 - Mon-Letter Machine Presort - Flats 46
Sat02r23i20 3 494 - | ptter Machine PreSort 12,634
349 - Mon-Letter Machine Presort - Flats a4
Total Grand Total: 78,004

Customers can pull data historically as far back as the first invoice generated through our

POINTS system. This report can be pulled for any date range including a month, quarter, or
year.




Customer Volume Summary

Drill Down Capabilities

Shows the customer volumes by invoice for each Job Number and Mail
Type.

Horthern California (SAF) 78,094 100.00%
Pitney Bowes Presort¥tra  Liew SofCode

Information

B Invoice: 3722013 78,094

Tue 02M 872013 494 - Letter Machine PreSort 11,344

Wed 0272052013 494 - | etter Machine PreSort 14,713

39 - Mon-Letter hMachine Presaort - Flats k1]

Shows the customer volumes by sort code including meter postage if
applicable.

Job  Job Date Sort Code Description Volume IMeter Postage
4157 April 07, 2011 moved from 4130 Sorter Machine 25802 $0.0000
2,502 $0.000

4130 April 07, 2011 moved to 4157 Sorter Machine -2.802 $0.0000
-2,502 $0.000

] 0.000

Customer Volume Summary

Date From 0271772013 -

Date To 02/23/2013 -

Report Facts

*Volumes reflect the customer totals for all jobs posted during the invoice dates
selected

*Sort Code Information will reflect volumes that have been entered into POINTS with an
assigned sort code. Customers can use sort codes to breakout volumes by department,
internal customer, project, etc




Customer Pickup

B | g
%]TIT# Pltﬁ@YBowes Northern California

Customer Pick Up
125 Walley Drive |, Brizhane, A 34005-1317

Presort Services

Mail PickUp ID: 6 Phane: (415) 463-1660 Fax: (415) 465-0169
Cust Ho: 6-1004 Phone: (866) 624-5724 Thank you for your business
Hame: Pitney Bowes PresortZtra Job Ho Route Pickup Pickup fddress Contact

[ [=} Tirme
Attn: George Flannan 444 Brad Dudas

Suite 508395 Cyster Point Blvd
=0 San Francizco, C& 94030

Pickup
Location:

Pickup Date: 413072013

Job Ho Description Postage Letters / Trays/! Pallets Sort Code Meter Date
Flats Tubs
494 PBM= Postage Discount Program 0.433 3,740 10 1 1234 4529520173

OB IaEl e
Plea=ze Call your Customer Sales Representative if yvou have "Other Mail"

L 1 1T 0T 3T USRS OTR
Check Attached # - o -

Customer Signiture (Initials) For GQuestions please call Pitney Bowes Presort

Customer Mot Availsble for Signiture: |:| Services Inc. Customer Service at (415) 468-16680. This

farm may be reproduced. Form(CS07 85

Courier; |:| PEPS: |:| Customer Drop-Off; |:|

Driver Signiture (Initials):

"The Future of Mail... Today"
Q7 Sinnitore Cnitial=sr

Job Job # Piece Cnt Tray Cnt Container Cnt  Meter Date Sort Code
Job -
. -
Containers 0O py
Trays 0 :
. -
Pieces 0 -
Meter Date hd
Sort Code

Subrnit Cancel



Customer Pickup

Customers can generate Customer Pickup Slip electronically for any job and pickup date.

Fickup =lip saved successfully!

&dd Pickup

Pickup ID History |6 -

Search

Report Fact

*Jobs may not appear on the Customer Pickup Slip until posted invoice activity exists for
said job

*Mail Type — The customer may select if letters or flats are being submitted on job no
*Piece Count — The customer may fill in total volume available for pickup

*Trays — The customer may fill in total number of trays available for pickup

*Pallet Count — The customer may fill in total number of pallets available for pickup

*Sort Code — The customer may fill in assigned sort codes used to track mail during the
billing process




Move Update Download

Move Update

From Date | 04/29/2013 -
To Date 04/29/2013 -
FFMUN and PAF ID(5)
Select all Acronym Job Mumber Narme Description Specification Identifiar
SAF 494  Pitney Bowes Presortitra PB-GMS Postage Discount PEME Posztage Discount BFMKKGEC
Program Program
SAF 494  Pitney Bowes Presortitra PB-GMS Postage Discount PEME Poztage Discount noe04s
Frogram Frogram
SAF Pitney Bowes Presortktra Unassigned oos04z2
Download

Report Facts

 Customers are downloading data directly from the vendor black boxes, due to this fact
no column headers are available within the Move Update download file. Contact your
Customer Service Manager for a MPE Move Update template, which will include column
headers

eData is available within 24 hours
*Data is retained for 75 days
*Download is formatted as a Comma Separated Values (.csv) file

*When the data is on the PBPS network it will be encrypted to ensure security levels are
attained

*The link will only be active for customers with Move Update data available

*Customers can pull data by sorter job and identifier




IntelliVIEW ©

= PitneyBowes |

* Account Information

Custorner Cost Analysis
Cuztormer Deposit Account Staternent
Invoice Surnrmary

Inwoices

IntelliVIEW ©®is Pitney Bowes Presort
Services’ Mail Tracking Solution

* IntellivIEW® Delivery Analysis
Custormer Confirmn Statistics
Customer Deliverability
Mail Piece Tracking
Geographic Delivery & Tracking

v General Information
Custorner Wolume Summary

* Mailing Analysis
Customer Mailing Repart
Mail Readability Analysis
Geagraphic Mail Distribution

¥ Forms
Customer Pickup Slip

* Downloads

Delivery Analysis

IMb Tracing

IntelliVIEW °

Full Suite

IntellVIEW® Froof of Induction

Mouve Update

Proof of Induction

Closed Loop

What reports will be included in IntelliVIEW®?

IntelliVIEW ©
Closed Loop

IntelliVIEW ©
Full Suite

IntelliVIEW ©
IMb Tracing

Account Information = Account Information

Custormer Cost Analysis

tit Account Staternant
Invoice Summary
Inudices

IntelliYIEW@® Delivery Analysis

graphic Delivery & Tracking
General Information
Customar
Mailing Analysis
Custormar Mailin
Mail Readability Analysis
Geographic Mail Di
Forms
er Picki
Downloads
IntalliVIEW®& Proof of Induction

Move Update

Custornar Cod

Invoice Summmanry
Invoices
IntelliVIEW® Delivery Analysis

Custornar Coanfirm St

Mail Piace
Geographic Delivery B
General Information

Customer Val

Mailing Analysis

Forms
Cugtarmer Pickup Slip
Downloads

IntallVIEW® Proof of Induction

Move Update

Account Information

Custormer Cost Analysis

Invoice Summmary
Invoices

IntellivVIEW® Delivery Analysis

stomar Confirm Statiztics
varability

Mail Piace
Geographic Delivery B

General Information
Custormar Vo

Mailing Analysis

Forms

Cuttamer Pickup Slip
Downloads

IntalliVIEW® Proof of Induction

Move Update




Customer IMb Tracing Statistics

Confirm Statistics

Sun 02-17-2013 To Sat 02-23-2013

First Class

Sequence Range: All Sequence Numbers
Job Number Range: All Jobs

Pitney Bowes PresortXtra

Presort Services

2= PitneyBowes

Delivery Volume by Day
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* Select a State to view Zip Code Details

Totals:
AE

EEBRRERPEE

USPS Delivery Days

Delivery Window %

26 27 28 b 30 M 32 33 M 35

USPS Confirm Delivery Scans

Applied Scanned Scan % EarliestScan =3 Days 3-5Days =5 Days Volume
69,565 68,162  98.0% 02/19/2013 58.4% 41.3% 0.4% 66,781
3 2 66.7 % 02/23/2013 0.0% 0.0% 0.0% 0
143 143 1000%  02/20/2013 5.0% 94 2% 0.8% 120
313 31 99.4 % 02/21/2013 4.2% 95.4% 0.3% 306
2 2 100.0%  02/22/2013 0.0% 0.0% 0.0% 0
307 307 1000%  02/22/2013 42 9% 57 1% 0.0% 303
945 940 995 % 02/21/2013 26% 97 3% 0.1% 899
43,663 42458 975% 02/19/2013 87.9% 11.9% 0.2% 41,958
675 667 98.8 % 02/21/2013 2.4% 96.9% 0.6% 654
448 447 998 % 02/22/2013 1.8% 98.2% 0.0% 442

Drill Down Capabilities

%
96.0%
0.0%
83.9%
97.8%
0.0%
98.7%
95.1%
96.3%
96.9%
98.7%

36 3T 38 39 40 41 42 43 44

awnjop, Kiaayaq [e10L

Calendar Days

Customer can drill into an individual state and view IMb Tracing details by 3-Digit & 5-Digit ZIP Code.

Totals:

EI963 - APQIFPO AP

EI965 - APQIFPO AP

Mote: Statistics reflect automation volume only.

ENEW

96367 - APO AP

96538 - FPO AP

2

1
1
1
1

2

1
1
1
1

Applied Scanned Scan%

100.0%
100.0 %
100.0 %
100.0 %
100.0 %

Earliest Scan

022202013
02/22/2013
022272012
02/22/2013
0212202013

Delivery
<3Days Volume

0.0%
0.0%
0.0%
0.0%
0.0%

0

Avg To Date Min Max Avg
235 0 43 242
0.00 0.00
373 2 23 3.90
369 2 16 3.78
0.00 0.00
274 1 6 316
3.07 2 6 3.18
1.66 0 43 1.72
3.05 2 15 3.26
352 2 5 362

USPS Confirm Delivery Scans Calendar Days
[ AvgToDate Min  Max  Avg

0.0% 0.00 0.00

0.0% 0.00 0.00

0.0% 0.00 0.00

0.0% 0.00 0.00

0.0% 0.00 0.00

o =2 o9

Customers can pull data historically for the past 75 days. IMb Tracing data is only retained

for the timeframe identified and is purged after this point from our database.




Customer Confirm Statistics

Customer Confirm Statistics

Date From | 05/07/2013 -

Date To | 05/07/2013 v

Mail Class -

Mailer ID

Seq. # From

Seq. # To

Job # From

Job # To

Submit

Report Facts

*Date range cannot exceed 45 days 0 Range cannot exceec

*State — Codes are listed for each U.S. state, territory, and Military base

*Applied — The total automated w/ IMb Tracing Service volume either read or sprayed on a PBPS Sorter Machine
*Scanned — The total automated w/ IMb Tracing Service volume that has received an initial scan on a USPS piece of
equipment. The Earliest Scan column reflects the date the first mail piece received the initial scan within the USPS.

Delivery Window % is the % of mail that was delivered within the designated delivery window

*USPS IMb Tracing Delivery Scans Volume/% — The total volume and % of mail pieces that have received a final event
scan at the destination USPS. This volume is considered out for delivery and is assumed to be delivered the same day

*Average To Date — The USPS average delivery days it took for a mail piece to be delivered. Calendar Days reflect the
minimum and maximum number of days one mail piece took to be delivered, and an overall average based on calendar
days. There is a difference in the USPS Avg and Calendar days based on the fact that the USPS Avg excludes Sunday’s
when the final event scan occurs on a Monday

eCustomer IMb Tracing Statistics report can be used to isolate IMb Tracing data by Job, Serial Number (single mail
piece), and/or Serial Number range (a series of mail pieces)

*The Mailer ID and Serial Number range must be used in tandem to retrieve data back

*The Mailer ID and Serial Number range can only be used if the IMb is sprayed on the mail piece by the customer

oIf the customer is the owner of the Mailer ID, they must setup PBPS as a recipient of their scan data through
their USPS IMb Tracing account




Customer Deliverab

i ili . ) il e
Customer Deliverability g+ (0.1 %) = PltneyBowes
Pithey Bowes Presortxtra coam Rrasonsaniies
(1004) 4 (11.7 %) 1 (39.8 %)
3 (17.3 %)

First Class
Sun 02-17-2013 To Sat 02232013 [ 26,213

2 13,720
All Jobs m: 11,528

- 7,820

Northern California (SAF) 5 1,426 ,,J
ms s 2 (29.6 %)

7
W 84

Total: 66,719

Geographic Distribution

@
E
5
g
4 5 6 7 8+
USPS Delivery Days M Local 7,121 10.7 %
I Regicnal 27,748 416 %
BN Local W Regional W National W national 31,848 47.7 %
Total: 66,719 199.8%
Overall Average: 2.10 Days
Local Average: 1.01 Days
900 - Facific Area Details
Pacific Average: 1.01 Days Area Totals:| 7093 100 %) 3 0% 1 0% B 0% 1 0 % 1 0% 3 0% g 0% 7121 100 %,
San Francisco District Totals:| 7098 100 %) 3 0% 1 0% ] 0% 1 %] 1 0% 3 0% g 0% 7121 100 %|
Morthern SANFRANCISCO CA 7098 100 %) 3 0% 1 0% B 0% 1 0 % 1 0% 3 0% a 0% 7121 100 %,
California(SAF)

Drill Down Capabilities

Customer can drill into Area Details and see IMb Tracing statistics by District
and 3-Digit ZIP Code.

Law ey
Lacal “mr'aﬁe: 1.01 Days

San Francisco District Totals:| 7008 100% 3 0% 1 0% 6 0% 1 0% 1 0% 3 0% 8 0% 71 100 %
Average: 101 930 |SANFRANCSCOCA | Total 3052 0% 2 0w o 0w 6 o o 0% o 0w o o s 0% 3065 100%
940 SAN FRANCISCO CA, 3052 0w 2 0wl 0 0w o] o [ B 0% 5 0% 3085 100%

94 |SANFRANCISCOCA | Total 3543 1006 1 0w 1 0w o ou 1 R D 0w 3 0% 3552 100 %

SEN FRANCISCO CA, 3543 0w 1 0w 1 0w 0 w1 s 1 0w 2 0% 3 0% 3852 100%

943 |SANFRANCSCOCA | Tatal 218 0% 0 0% o0 0% o o o 0% o 0% o o 0 0% 218 100 %

940 SAN FRANCISCO CA 218 I nw 0 (R 0w o 0% 0 0% o 0w 0 0% 218 100 %

934 |SANFRANCSCOCA | Total 285 w06 0 0w o 0w o o o 0% o 0w 1 o o 0% 286 100%

940 SN FRANCISCO A, 285 w0k o 0w o 0% o 0w o 0% 0 B E 0% 0 0% 208 100 %

Customers can pull data historically for the past 75 days. IMb Tracing data is only retained

for the timeframe identified and is purged after this point from our database.




Customer Deliverability

Customer Deliverability

Date From |02/17/2013 -
Date To 02/23/2013 -
Mail Class First Class -

Job Number
........ e

Report Facts

* Report identifies geographic distributions. These correspond to USPS Delivery
Standards. Local = 1 day delivery, Regional = 2 day delivery, National = 3+ day delivery.
Delivery Standards are different for Standard Class Mail

*Report identifies Area Details which include all districts assigned to that area per the
USPS

*Report identifies Mailing Center and USPS Facility the mail was submitted to. The report
will show delivery on local mail from the originating center, as well as the mail sent out
through Mail Exchange and submitted at the destination center

*Delivery days are calculated from the mailing date to the final event scan excluding
Sundays as a transit day when the final event scan occurs on Monday

*USPS Goals (stated by Megan Brennan USPS COO -2011)

« 1 Day — 96.5%
« 2 Day — 94.15%
3 -5Day-92.85%




Mail Piece Track

i E s
Mail Piece Tracking £ PitneyBowes
Pitney Bowes PresortXtra

21712013 to 2/23/2013

Presort Services

USPS Delivery Point Lookup

*If the link above does not launch a new page, please copy and paste the following into a new browser window: http//zipd.usps.com/zipd/welcome jsp
Cust# |Job #
PEPS USPS Event Calendar
Delivery Point Intelligent Mail Identifier Mailing Center Process Time USPS Facility Operation Date Time Days
1004
494 | 68005-3947-02 | 00-270-201433-351078106 Los Angeles (LAX) 2/2172013 11:04:00 AM OMAHA NE DBCS/DIOSS BCS 2/24/2013 8:16:00 PM 4
DP3, 1ST PASS
68005-3947-02 | 00-270-201433-351078106 Los Angeles (LAX) 2/2172013 11:04:00 AM OMAHA NE DBCS/DIOSS BCS 2/25/2013 3:53:00 AM 4
DP3, 2ND PASS
68005-4558-16 | 00-270-201433-209568185 Los Angeles (LAX) 272002013 4:35:00 PM OMAHA NE DBCS/DIOSS BCS 2/23/2013 2:05:00 AM 3
DP3, 1ST PASS
68005-4558-16 | 00-270-201433-209568185 Los Angeles (LAX) 272002013 4:35:00 PM OMAHA NE DBCS/DIOSS BCS 212372013 5:49:00 AM 3
DP3, 2ND PASS
68018-4044-73 | 00-270-201433-447470638 Northem Califomia (SAF) 27232013 :53:11 AM OMAHA NE DBCS/DIOSS BCS 2/25/2013 1:04:00 PM 3
MANAGED MAIL
68018-4044-73 | 00-270-201433-447470638 Northem Califomia (SAF) 27232013 :53:11 AM OMAHA NE DBCS/DIOSS BCS 2/25/2013 11:30:00 PM 3
DP3, 1ST PASS
68018-4044-73 | 00-270-201433-447470638 Northem Califomia (SAF) 27232013 :53:11 AM OMAHA NE DBCS/DIOSS BCS 2126/2013 2:39:00 AM 3
DP3, 2ND PASS
68022-4641-80 | 00-270-201433-209576318 Los Angeles (LAX) 2720/2013 4:57:00 PM OMAHA NE DBCS/DIOSS BCS 2/2212013 11:15:00 PM 3
DP3, 1ST PASS
68022-4641-80 | 00-270-201433-209576318 Los Angeles (LAX) 2720/2013 4:57:00 PM OMAHA NE DBCS/DIOSS BCS 2/23/2013 2:03:00 AM 3
DP3, 2ND PASS
68025-2246-62 | 00-270-201433-209574717 Los Angeles (LAX) 272002013 4:53:00 PM OMAHA NE DBCS/DIOSS BCS 2/2372013 12:24:00 AM 3
DPS, 1ST PASS
68025-2246-62 | 00-270-201433-209574717 Los Angeles (LAX) 272002013 4:53:00 PM OMAHA NE DBCS/DIOSS BCS 2/23/2013 2:08:00 AM 3
DP3, 2ND PASS
68025-2387-50 | 00-270-201433-447378777 Los Angeles (LAX) 2722i2013 2:52:00 PM OMAHA NE DBCS/DIOSS BCS 2/2472013 11:10:00 PM 2
DP3, 1ST PASS
68025-2415-86 | 00-270-201433-209576079 Los Angeles (LAX) 272002013 4:56:00 PM OMAHA NE DBCS/DIOSS BCS 2/2372013 12:24:00 AM 3
DP3, 1ST PASS
68025-2415-86 | 00-270-201433-209576079 Los Angeles (LAX) 272002013 4:56:00 PM OMAHA NE DBCS/DIOSS BCS 272372013 2:38:00 AM 3
DPS, 2ND PASS
68025-2415-86 | 00-270-201433-351210780 Los Angeles (LAX) 2722i2013 4:13:00 AM OMAHA NE DBCS/DIOSS BCS 2/2472013 11:10:00 PM 3
DP3, 1ST PASS
68025-2415-86 | 00-270-201433-351210780 Los Angeles (LAX) 2722i2013 4:13:00 AM OMAHA NE DBCS/DIOSS BCS 2/25/2013 2:21:00 AM 3
DP3, 2ND PASS
68025467740 | 00-270-201433-44T7464127 Northem Califomia (SAF) 27232013 :53:11 AM OMAHA NE DBCS/DIOSS BCS 2/25/2013 1:03:00 PM 3
MANAGED MAIL
Mail Pi Tracki
Date From | 02/17/2013 -
Date To |02/23/2013 -
Mail Class  First -

ZIP Code parameter will allow user to
input 3-Digit ZIP Code, 5-Digit ZIP Code,
or an 11-Digit ZIP Code Mailer ID

Zip Code 6&0

S5eq. # From

Seq. # To

Customers can pull data historically for the past 75 days. IMb Tracing data is only retained
for the timeframe identified and is purged after this point from our database.




Mail Piece Tracking

Report Facts

*Date Range on report cannot exceed 30 days @ Rangs cannat exceed 30 days

*Delivery Point — The 11-digit USPS Delivery Point Barcode. If the customer knows the
address of the recipient they can go to http://zip4.usps.com/zip4/welcome.jsp to find the
Delivery Point Barcode, and use this information to confirm delivery. If multiple pieces
are going to the same Delivery Point (Ex. John Doe and Jane Doe), the system cannot
identify which recipient received the piece if only one piece has a final event scan

eIntelligent Mail Identifier — The first twenty digits of the IMb. Customer may use the
Mailer ID and Serial Number to uniquely identify a mail piece

*PBPS Process Time — The date and time that the mail ran down a PBPS sorter machine.
This is based on the final pass run

* Operation — The USPS operation codes for each scan received on USPS equipment. The
most frequently seen operations are:

*DBCS/DIOSS BCS DPS, 15t Pass (Stop-the-Clock event, Out for Delivery)
*Delivery Point Sequence - 15t pass requires additional processing on
automated equipment in most cases; last processing from some mail pieces.
*DBCS/DIOSS BCS DPS, 2" Pass (Stop-the-Clock event, Out for Delivery)
*Delivery Point Sequence — 2" pass final processing of mail.

*DBCS (Delivery Bar Code Sorter — newer machines); DIOSS (Delivery Bar Code
Sorter with Input/Output Subsystem

*For more operation codes refer to IMb Tracing Reference Data Tables on
https://mailtracking.usps.com

*USPS Event Date Time — The date and time USPS operation occurred

*Calendar Days — The total number of calendar days from PBPS 15t process time to the
final event scan




eographic Delivery & Trac

Job: All

Mail Class: First
From Date: 3/17/2013
To Date: 372372013
Region: Mationwide
Average: 2.2 days

Drill Down Capabilities

Customers can drill into a 3-Digit ZIP Code, a 5-Digit ZIP Code, and the piece record
details for all mail pieces destine for the selected 5-Digit ZIP Code.

7827
7838
TE7E

fi=Gal

7825
7EES

7EES ri=ikd

T [T [E =) £ £
= =
@ =
o o
2 =3
T [ o T [© =) =)
= = =
o Bl oo
= = fa}
o = =

Confirm Events

Drag a column header here to group by that column
Delivery Point ¥ Intelligent Mail Identifier ¥ Mailing Center ¥ PBPS 1st Process Time 7 B:I\rls ¥ USPS Facility ¥ Operation ¥  Event Date/Tirmne T

¥ ¥ ¥ T ¥ ¥ T ¥
97836-0033-39 00-270-201466-339700728  Des Moines (DSM) 2/20/2013 6:58:23 PM 2 PORTLAMD OR misfmoss BOS MANAGED  5uy/001310:36:00 PM
97836-0033-39 00-270-201466-339700728  Des Moines (DSM) 2/20/2013 6:58:23 PM 2 PORTLAMD OR DBCS/DIOSS BOS INCOMING /2912013 4:56:00 AM
97836-0283-83 00-270-000188-687120550  Des Moines (DSM) 2/18/2013 £:59:57 PM
97836-0371-71 00-270-000186-667163895  Des Moines (DSM) 2/16/2013 £:59:57 PM
97636-0462-62 00-270-201465-248295659 Des Moines (DSM) 2/21/2013 9:14:06 PM 2 PORTLAND OR agisfmoss BCS MANAGED  5/23/2013 12:20:00 PM




Geographic Delivery & Tracking

Geographic Delivery & Tracking

Mail Class | First -
Date From 04/22/2013 -
Date To | 04/29/2013 -

Job Number -

Customers can pull data historically for the past 75 days. IMb Tracing data is only retained

for the timeframe identified and is purged after this point from our database.

( N

Report Facts

*Date Range cannot exceed 14 days @ Range cannat exceed 14 days

*User can hover over state, 3-Digit area, or 5-Digit area to see average delivery days for
selection

*Deliver Point — The 11-Digit USPS Delivery Point Barcode. If the customer knows the
address of the recipient they can go to http://zip4.usps.com/zip4/welcome.jsp to find the
Delivery Point Barcode, and use this information to confirm delivery. If multiple pieces
are going to the same Delivery Point reports will not identify which recipient received the
piece if only one piece has a final event scan

* Operation — The USPS operation codes for each scan received on USPS equipment. For
most frequently used codes see Mail Piece Tracking report facts

e PBPS Process Time — The date and time that the mail ran down a PBPS sorter machine.
This is based on the final pass run

*USPS Event Date Time — The date and time USPS operation occurred

*Calendar Days — The total number of calendar days from PBPS mailing date until the final
event scan

*Mail Piece Download — The user can export mail piece details including: PBPS Center,
Delivery Point, Intelligent Mail Identifier, PBPS Final Process Time, and Class into a .csv file
format




Proof of Induction Download

IntelliVIEW® Proof of Induction

From Date 02/17/2013 -
To Date 0272372013 -
Centers
' Select all Center ID Addressi ity State
m 3 125 Valley Drive Brisbane  CA
Download

Report Facts

Customers are downloading data directly related to PBPS eDocumentation submitted to the USPS for the
selected mailing date(s). As a result no column headers are provided on the Proof of Induction

Column A — Job ID used in the eDocumentaiton ex. PDFW2060 P = Pitney Bowes Presort Services, DFW =
Site Acronym, and 2060 = the Mailing ID

Column B — City mail piece mailed from
Column C — State mail piece mailed from
Column D — Mailer ID (Only visible if the Mailer ID is setup on the machines to identify customers mail)

Column E — Customer Registration ID (Only visible if the CRID is setup on the machines to identify
customers mail)

Column F — Permit No. (Only visible if the Permit # is setup on the machines to identify customers mail)
Column G - Intelligent Mail Barcode full 31 Digit barcode read/sprayed off of PBPS sorter equipment

Column H — Mailing date of the mail piece which refelects when it was submitted to the USPS

Data is retained in the system for 75 days, and available for download within 24 hrs




